MEDIA INFORMATION

BACKGROUNDER
Origins
The Post Hotel & Spa first opened its doors in the spring of 1942 as the Lake Louise Ski Lodge. Built by the noted guide and packer, Jim Boyce of Banff,
it was constructed of logs brought from Revelstoke and from the headwaters of the Bow River. The Post Hotel was completed in a remarkably short time,
with a crew of ten men who relied mainly on simple hand tools. Its first season of business was a short one. The war, amongst other reasons, forced the
Lodge to close its doors until the Hotel was re-opened in the summer of 1948.
Sir Norman Watson, a British aircraft manufacturer, acquired the Ski Lodge with its adjacent cabins in 1947. Sir Norman was an avid sportsman who had
travelled extensively in the Swiss Alps and its ski resorts. Drawing from these experiences, he developed a firm belief and vision for the future of skiing
in the Canadian Rockies. When Sir Norman purchased the Ski Lodge, he had already built Temple Chalet in the Ptarmigan Valley and Skoki Lodge by the
Little Pipestone River. For those planning to ski or hike in the backcountry or visiting the chain of lodges, it seemed convenient to stay at the Lake Louise
Ski Lodge close to the railway station.
In 1957, sparked by a need for change, the Lake Louise Ski Lodge adopted the name “Post Hotel” for two reasons: to recall the many Post Hotels in the
Alps and because an additional building on the property was leased to the Post Office.
The Post Hotel had become the heart of the village at Lake Louise and also the centre of ski operations in the area. In 1965, a 25-room motel was built
adjacent to the Hotel, known as the Pipestone Motel; Pipestone being the picturesque mountain stream bordering the property to the east and south.
Sir Norman, having watched his dreams come to fruition, decided to sell the Post Hotel to André and George Schwarz in 1978. The Schwarz brothers are
Swiss-born Canadians that were drawn to the Rockies with a love for skiing. The brothers were new to the world of hotels but well-versed in hospitality
and shared Sir Norman’s sincere love of the area. More than that, they understood Sir Norman’s vision and appreciation for European tradition, and saw
the potential for the Post Hotel to become an iconic landmark. The Hotel had been the last asset Sir Norman had kept in Canada. He entrusted the
Schwarz brothers to carry out his vision and take the Post Hotel to the next level.

Modern Improvements
Over the next few years, the old Post Hotel was upgraded slowly and a considerable effort was put into restaurant
operations. In 1986 the property began major redevelopment, including renovations to the original Post Lodge.
In July 1987 the newly expanded and upgraded Post Hotel opened. The new Hotel featured 94 luxurious guest
rooms and suites that were linked to the original Post lodge where an expanded dining room had taken over much
of the main level.
The Post Hotel experienced great success from these upgrades, and by the fall of 1992 the historic Post Hotel
lodge, a long familiar landmark in Lake Louise and Banff National Park, was ready for its second significant
redevelopment. During this renovation, seven luxurious suites were completed as well as the addition of two new
spectacular public areas – a post and beam constructed library and a beautiful new special function dining room.

Developing World-Class Amenities
With the new renovations, and as a testament to the Schwarz brothers’ efforts, the Post Hotel was admitted to
the prestigious Relais & Châteaux group in November 1990. Relais & Châteaux is an internationally renowned
organization representing some of the most beautiful hotels and restaurants in the world; its brand is considered
a quality guarantee. Relais & Châteaux was the perfect fit for the Post Hotel as it represents small, independently
owned hotels that excel in the areas of service, cuisine, comfort and special character.
Since taking over in 1978, the Schwarz brothers had established the dining room as the heart of the Post Hotel
operation and guests travelled many miles to enjoy the outstanding culinary fare. With fine food comes fine
wine and, as North America was seeing a surge in the popularity of wine, it only made sense to expand the wine
program at the Hotel. In 2002, with a collection exceeding 27,000 bottles and 1600 labels the Post Hotel received
the ultimate honor – the “Grand Award” from Wine Spectator Magazine. In 2005, a beautiful new wine cellar was
completed to house the treasured collection.
The 3,200 square foot Temple Mountain Spa, complete with eight treatment rooms, steam rooms, plunge pools,
swimming pool and Jacuzzi opened in June of 2005. A blend of luxury and wellness in the serenity of this special
alpine setting has impressed spa lovers from all over the world. Following the highly anticipated spa opening, the
property was officially renamed the Post Hotel & Spa.

Recognition and Accolades
In addition to the Relais & Châteaux designation and the Wine Spectator
“Grand Award”, brothers André and George Schwarz, and their team of
dedicated staff, have brought the Hotel much notoriety and recognition
over the years. Not surprisingly, the Schwarz brothers have been heralded
as leaders in their industry. In 2004, André and George received the
prestigious “Pinnacle Award” as “individuals within the Alberta business
community who through their determination, drive and optimism
have shown the ability to adapt and survive in a difficult and changing
environment, inspiring and uplifting our community by their example.”
They attribute their success to the hard work of the team they have
assembled at the Post Hotel, some of which have been there for more
than 20 years. Amongst many accolades, the Post Hotel has received
these triumphant awards:

• Condé Nast Traveler Magazine – Best Ski Hotel in
North America
• Condé Nast Traveler Magazine – Best Food in the Americas
• Travel and Leisure Magazine – Number One Hotel in Canada
• Condé Nast Traveler Magazine – Number One Hotel for
Service in the Americas
• Hotelier Magazine – 2011 Hoteliers of the Year André and
George Schwarz
• Travel + Leisure Magazine – “World’s Best Awards” #1 Resort
in Canada, #17 Top Hotel Globally
André and George Schwarz continue to follow their passion, offering
Post Hotel guests the best of service, comfort and cuisine in the special
tradition of European hospitality and all within the magnificent setting
of the spectacular Rocky Mountains and Lake Louise.

Condé Nast Gold List Awards
#1 Best by Service
#2 Best by Food
Readers’ Choice for the Americas

World class SPA
Awesome dining
Great wine list
Beautiful setting
and YOU...

www.posthotel.com

Toll free: 1.800.661.1586

FACT SHEET
The Post Hotel & Spa is located within Banff National Park in Lake Louise
Village approximately 184 kms (115 miles) west of Calgary and 56 kms (36
miles) west of the town of Banff.
The property was renamed in 1957 as the Post Hotel. The name was
chosen for two reasons: first, to recall the many Post Hotels in the Alps;
second, an additional building on the property was leased to the
Post Office.
The property originally opened in 1942 as Lake Louise Ski Lodge by
legendary local guide and packer Jim Boyce. It was purchased by Sir
Norman Watson, a British aircraft manufacturer, in 1947, before finally
being sold to André and George Schwarz in 1978. The Schwarz brothers
have since established the Post Hotel & Spa as of the finest destination
hotels in the world.
The property includes 60 rooms, 29 suites, 5 cabins and 5 meeting/
function rooms. Guest amenities include a full service, award-winning
restaurant and wine cellar, the fireside Sir Norman Lounge, the Outpost
Pub, a recreation area including an indoor pool, whirlpool and a state of
the art fitness room, a well-stocked library, and the full-service Temple
Mountain Spa.
The Post Hotel & Spa has been a member of Relais & Châteaux, the
world’s most prestigious hotel group, since 1990. The five criteria required
of Relais & Châteaux properties are courtesy, charm, character, calm,
and cuisine.
The Post Hotel opened the 3,200 square foot Temple Mountain Spa
in 2005.
The Post Hotel & Spa’s highly regarded wine cellar contains over 25,000
bottles with 2,200 labels and is recognized as one of the most impressive
collections in the world. Every year since 2002, the Hotel has won the
“Grand Award” from Wine Spectator Magazine, an honor held by fewer
than 75 establishments worldwide.
Each year the Post Hotel & Spa hosts the Wine Summit Lake Louise,
a widely known wine and culinary event that gathers wine enthusiasts
with some of the world’s most renowned winemakers, winery owners and
their wines.

The Post Hotel’s dinner menu changes seasonally, combines fresh market
cuisine with classic preparations and features local Canadian ingredients
whenever possible.
Ownership, André and George Schwarz
General Manager, Geoff Booth
Executive Chef, Hans Sauter
Sommelière, Kristina Long

Location:
P.O. Box 69, 200 Pipestone Road Lake Louise, Alberta, Canada, T0L 1E0

Contact:
Toll Free in North America: 1.800.661.1586
Local: 403.522.3989
Fax: 403.522.3966
www.posthotel.com
info@posthotel.com

OWNERSHIP
The Post Hotel’s celebrated legacy is the result of the efforts of its owners:
André and George Schwarz.
The Schwarz brothers’ partnership began in the 1970’s when the duo
came to Lake Louise as ski instructors. Originally from Zurich, these
self-professed ‘ski bums’ gained their inspiration and appreciation of the
Canadian Rockies from years spent gliding down wintery slopes. In 1978,
they purchased the property from Sir Norman Watson, with little formal
training in restaurant and hospitality services. They did, however, possess
a profound love and understanding for the area, the property, and Sir
Norman’s vision of celebrating the Canadian Rockies and the sensibilities
of European service and hospitality.
In 1978, the Hotel was little more than a convenient road stop for ski
enthusiasts seeking adventure in the Rockies, yet the brothers had a
vision of turning it into a world-class destination in itself. At the time,
George was pursuing his passion for cuisine, operating a Swiss-Italian
restaurant in Banff called Ticino. André had made his mark as a pioneer in
ski techniques. Upon receiving the offer, the Schwarz brothers’ left behind
existing obligations and set out to begin their journey as hoteliers.
The inspiration to open the Post Hotel had stemmed from George’s
true love of food and wine and André’s personable nature and talent for
hosting guests, friends and family. Two passions which make them well
suited for success in their quest to thrive in the hospitality industry.
While Sir Norman had focused on the winter season to bring in travellers,
André and George set about creating an equally vibrant summer season
to create a full-season destination. They immediately began improving
its culinary offerings as well. The Post restaurant made its unrivaled mark
when the Schwarz brothers hired top European-trained chefs. Today, Swisstrained Executive Chef Hans Sauter leads the kitchen brigade and he is
only the fourth Executive Chef in more than 35 years. Over the years, the
Post Hotel has become known as the premiere dining experience in the
Canadian Rockies, outshining even the most prolific of kitchens. George
had played a significant role in Banff’s culinary scene, and he applied that
experience to the Hotel.
André and George brought organization to the Hotel, the operation,
as well as a keen vision for the potential of the property. They tirelessly
invested time and resources to improving the property year after year.

With equal seasonal interest and a thriving, increasingly popular dining
experience developing, they set about improving the lodgings. Following
that, they introduced a stunning full-service Temple Mountain Spa.
Though the Post Hotel’s renovations and cuisine has been a substantial
draw, each attributes the Hotel’s success to the exceptional staff, many
who have remained on the roster for more than 20 years.
George would go on to open more establishments in the Bow Valley:
Le Beaujolais in 1980 and then Giorgio’s in 1982. Hand-selecting wines
from around the world, he established the Post Hotel’s wine cellar as one
of the most impressive collections in North America, with over 25,000
bottles and 2,200 selections. The Post Hotel Wine Cellar is a winner of
the prestigious “Grand Award” by Wine Spectator Magazine. André
would go on to be recognized as the father of modern ski technique,
and by extension establish the Post Hotel as the epicentre for modern
ski education. As Technical Committee Chairman of the Canadian Ski
Instructors Alliance and Coach of the Interski Team, he became an
international delegate for ski instruction, literally writing the manual (the
ground-breaking “Movement and Motion”) to form the foundation of
Canadian ski techniques and teaching methodologies.
Their entrepreneurial partnership is shared wholeheartedly and equally,
with each fulfilling roles individually and crossing over whenever necessary,
completely engrained in every aspect of the organization. Where some
hoteliers begin projects and slowly decrease involvement, the Schwarz
brothers are increasingly involved in the day-to-day management of
the property and are still continually developing it to improve guest
experience. They regularly join guests for dinner or join them on the
slopes, earning lifelong loyalty and friendship from their guests. Their
efforts come from loving what they do, the result of a one-of-a-kind
partnership spanning more than 35 years.

ABOUT LAKE LOUISE
Lake Louise has become symbolic
of the quintessentially Canadian
mountain scene. This alpine
lake, known for its sparkling blue
waters, is situated at the base
of impressive glacier-clad peaks
that have long been at the heart
of Canadian mountaineering.
At about 2.5 kilometres long and
90 metres deep, the Lake offers
a surreal paddling experience in
the warm summer months and one
of the most scenic skating rinks in
the world during the winter.
The hamlet of Lake Louise, located
just minutes from the Lake itself,
has been developed over the
last century to serve the needs of
people visiting this astonishingly
accessible and picturesque area
of Banff National Park. Located
nearby, Moraine Lake, with its
indigo blue waters surrounded
by the Valley of the Ten Peaks,
is another one of Canada’s most
iconic lakes.
For vacationers seeking the
purest of alpine experiences, Lake
Louise is a protected mountain
destination that is located in close
proximity to world-class hotels,
postcard perfect lodges, dining
options and both summer and
winter activities.

WEATHER
Climate
Rugged topography and high elevations, in combination with air masses
moving in from the west, make weather in the Canadian Rockies very
unpredictable. Considering the relative low humidity of the Lake Louise
area, these sub-zero temperatures are nowhere near as bad as they sound,
and keep visitors in the game for winter sports through until late April.
Rapidly melting snow through the spring month’s push the rivers to very
high levels, which allow for white-water rafting enthusiasts to get an early
start in the summer.
Low elevation trails generally start opening in the valley in early June,
Lake Louise thaws just in time for a Polar Bear Dip on Canada Day, July 1,
and the high elevation trails open shortly thereafter.
Visitors to Lake Louise should always come prepared for all types of
weather. It is not unheard of for to have snow in July and a spring type day
in January. Sunscreen is recommended year-round due to the altitude and
angle of the sun causing high UV ratings.

Summer
Low humidity and warm temperatures make Lake Louise a great summer
destination. Even though the snow still glints off the glacier-capped peaks,
the daytime high in July and August is generally about 20°C. It cools off
in the evening to about 6°C - ideal temperatures for those spending time
being active: hiking, biking and otherwise enjoying this outdoor paradise.

Winter
Snow starts to stay in late October, enough that the Lake Louise Ski Area
can open by the second week of November; this is great news for ski and
board enthusiasts of all levels. Lake Louise annually hosts two Downhill
World Cup events over the last weekend of November and first weekend
of December. Although cold snaps can send temperatures plummeting
as low as -35°C/F, the average winter temperature is about -12°C/6°F.

Quick Facts
Lake Louise village is located within Banff National Park, which was
established in 1885. It was the first recognized National Park in Canada,
and is now recognized as a UNESCO World Heritage site.
Banff National Park encompasses 6641 square kilometres of protected
wilderness area.
Lake Louise is 2.5 kilometres long and 90 metres deep.
The Lake offers a surreal paddling experience in the warm summer months
and a one of the most scenic skating rinks in the world in winter.
The Lake Louise village is Canada’s highest community at 5,033 feet.
There are three ski resorts located in Banff National Park: Banff Mount
Norquay, Sunshine Village, and Lake Louise Mountain Resort. The Lake
Louise Ski Resort features:

• 200 km of trails spread over 7,748 acres
• 139 named runs
• 4,200 skiable acres
• Accessible to every skill level with limitless backcountry and
at least one green run connected to every chair lift.

ABOUT RELAIS & CHÂTEAUX
Founded in France in 1954, Relais & Châteaux is the world’s most
prestigious hotel group.
The criteria for becoming a member of the Relais & Châteaux are
stringent. Following an invitation to apply, a candidate property forwards
its official dossier to the group’s head office in Paris. If the application
meets a set of formal conditions, suitability is evaluated during an initial
property inspection. After these preliminary efforts, the establishment is
visited anonymously to determine whether its services comply with the
Relais & Châteaux Quality Charter, or the “5 C’s”: character, calm, charm,
courtesy and cuisine. These inspection reports are examined by the board
of directors, which approves the acceptance of new members.
Most of the properties within this group are privately owned and operated.
Beyond that of quality, their common denominator is the passion with
which every hotelier runs his particular establishment. At this time, there
are 13 Relais & Châteaux properties in Canada, with five in western
Canada, the Post Hotel being one of them; offering wonderful Canadian
Rockies vacation packages.
Relais & Châteaux publishes and distributes over 1.3 million International
Guide books annually, conducts press relations conferences and other
publicity related events to promote Relais & Châteaux properties around
the world. For more information, you can visit the Relais & Châteaux
Web site: www.relaischateaux.com.

GUEST SERVICES
Arrival and Departure
Check in: 3:00 p.m. daily
Check out: 11:00 a.m. daily
Special arrangements for early check in and late check out options are
subject to availability, and can be made through the concierge.

Guest Services
Complimentary Services
- Wifi
- Newspapers
- Ski Shuttle to Lake Louise Ski Area
- Extensive DVD Library – all rooms have TV with built in DVD player
- Parking & Valet Parking
- Skating Rink – winter
- Bicycles for guest use - summer

Additional Services Available
- Ski Instructor & Guide
- Hiking Guides
- Wine Cellar Tours

FOOD AND BEVERAGE

AMENITIES

Dining Room

Library

(breakfast, lunch, dinner)

Guests can visit the timber framed library on the second level to borrow
a book from the well-stocked shelves or enjoy a board game near the
spectacular, warm fireplace. With the exception of special events, the
library is open 7 days a week from 6am until midnight, and is available
to guests at their leisure. A built-in bar is available for entertaining during
special events.

Among a setting of character rich Canadian pine and close to the warm
glow of the grand fieldstone fireplace, guests will savour the exquisite
talents of the Post’s international cooking team, led by European-trained
Executive Chef Hans Sauter. The Post Hotel offers a renowned fine dining
and an award winning wine cellar featuring over 25,000 bottles and
2,200 selections.
Advance dinner reservations are recommended with two seatings
available: 6:30 p.m. and earlier, or 8:30 p.m. and later.

Fondue Stübli
Adjacent to the Post Hotel Dining Room, the 24 seat Stübli (translation Small, cozy room) specializes in traditional Swiss-style fondues. Open
for dinner.

Sir Norman Lounge
Aprés ski, before dinner or after dinner; enjoy the relaxed atmosphere
by the fireside. Open from 2:00 p.m. daily.

Dress Code
Dining atmosphere is casual elegance and while many guests wear jackets,
it is discretionary. No athletic attire, T-shirts or shorts at dinner please.
For reservations or information call: 403.522.3989

Outpost Pub
A comfortable, “English Style Pub” setting that offers a pub-fare menu
and sports events on TV. Open weekdays from 4:30 p.m. and weekends
from noon.

Pool/Spa
Temple Mountain Spa at the Post Hotel & Spa creates experiences using
a harmonious blend of products and techniques designed to deliver
customized results. The Spa offers an array of Massages, Body Therapies,
Facials, Nail and Waxing services.

Spa Facilities
Nestled in the warm and cozy spa are Men’s and Ladies Spa Locker
facilities offering a selection of amenities, including a steam room and
whirlpool to enjoy before and after a spa experience. The relaxation
lounge allows guests to rest and restore. A selection of herbal teas and
organic hot chocolate are available.

Aquatic Facility
The Post Hotel & Spa features a Roman-inspired salt-water pool that
is perfect for the whole family to enjoy. Melt away muscle tension in the
co-ed steam room and whirlpool.
Dimensions: 36 feet x 15 feet
Hours: 6:00 a.m. to 9:00 p.m.

Retail
The Temple Mountain Spa includes a small boutique featuring Comfort
Zone spa products along with Karma Yoga Apparel.
Hours: 8:00 a.m. to 9:00 p.m.

Fitness
The Post Hotel & Spa’s fully appointed fitness center offers a selection
of Life Fitness cardio machines and Kaiser strength training equipment.

ACCOMMODATIONS
Design & Architecture
Mountain Alpine Architecture – a blend of log, timber, stone, and pine –
often described as rustic elegance.

Standard Rooms
The Post Hotel & Spa contains 60 rooms in eight varieties that can sleep
from 2-4 people. Rooms range from $275 to $475 per night, depending
on the season.
Preferred side: East facing, overlooking trees, cabins and the Hotel’s
back lawns.
Discounted side: West facing, mountain view, overlooks Hotel’s guest
parking, occasional noise from CPR rail line.
Each room is equipped with: goose down duvet, whirlpool tub, solid pine
furnishing, wooden paneled and beamed ceiling, slate bathroom flooring,
limestone bathroom vanity, robes and slippers, complimentary wifi, in room
safe, DVD player (complimentary DVDs at front desk).

Suites
The Post Hotel & Spa contains 29 suites in 8 configurations. Rooms range
from $500 to $1,500 per night, depending on the season.
Each suite is equipped with: goose down duvet, solid pine furnishing,
wooden paneled and beamed ceiling, slate bathroom flooring, limestone
bathroom vanity, robes and slippers, complimentary wifi, in room safe,
DVD player (complimentary DVDs at front desk), wood burning fireplace,
separate shower and soaker whirlpool tub, coffee and tea maker, mini
fridge, wet bar.

Post Hotel Cabins
The Post Hotel’s riverside cabins were part of the original development
in 1942. As was the norm for that era, the log cabins were built quite small.
In the early days, some of them were used to accommodate Post Hotel
staff. Over the years these special accommodations have seen significant
renovations and upgrades including the unique project of raising them
so that new foundations could be poured. The Pipestone Cabin, one
of the larger of the cabins, was once designated as the Innkeeper’s home
and André lived there for more than 20 years. Today, this cabin is
considered one of the most ideal family accommodations on the property.

Pipestone Cabin
(1300 sqf)
2 Floors
Master bedroom with kingsize bed,
second bedroom with two single beds,
day bed adjacent to living room
Living room featuring large wood
burning fireplace, sunroom

Temple Riverside Cabin
(455 sqf)
1 Floor
1 Bed (King)
Wood burning fireplace

Fairview Riverside Cabin
(280 sqf)
1 Floor
1 Bed (Queen)
Wood burning fireplace

Whitehorn Riverside Cabin
(210 sqf)
1 Floor
1 Bed (Queen)
Wood burning fireplace

Watson House
Watson House is the perfect venue
for a family reunion, corporate
retreat or small special function. The
House is a private 3,000 square foot,
two story mountain lodge perched
on the banks of the Pipestone River.
It is a true Rocky Mountain gem;
exclusive and unique, there is no
other comparable lodge anywhere
in Banff National Park. Guests
experience all of the privacy, luxury
and ambience of your own mountain
home with the added bonus of
the Post Hotel & Spa services and
amenities at your doorstep.
www.watsonhouse.ca
Spacious 3000 square feet
Accommodates 10
Grand living room with large
riverstone fireplace
Four bedrooms with ensuite
Boardroom or dining table for 10
Kitchen
Facilities

MEETING ROOMS
The Hotel has a large meeting room and a variety of ‘breakout’ rooms to
accommodate meetings, conferences and other special events. The Post
Hotel frequently hosts weddings, Christmas parties, family reunions, board
retreats, birthdays and anniversaries.
The large meeting room accommodates:

• 50 person auditorium seating
• 50 person reception seating
• 35 person classroom seating
• 30 person U-shape seating

Weddings at the Post Hotel & Spa
The Post Hotel is a sought-after venue for luxurious, rustic Rocky Mountain
weddings. Wedding ceremonies often take place in the intimate library
under vaulted timbered ceilings with a crackling fire in the river stone
fireplace. Outdoor weddings take place throughout the grounds or on the
banks of the Pipestone River. Guests will experience award-winning cuisine
in a private dining room that features a large stone fireplace and a “wall
of wine” – a small sampling of the Post’s “Grand Award” wine cellar.

DINING
Among a setting of character rich Canadian pine and close to the warm glow of
the grand fieldstone fireplace, guests savour the exquisite talents of the Post’s
international cooking team, led by European-trained Executive Chef Hans Sauter.
The Post Hotel offers a renowned fine dining and an award winning wine cellar
featuring approximately 25,000 bottles and 2,200 selections. Adjacent to the
Dining Room is the Fondue Stübli specializing in traditional Swiss – style fondues.

Menu/Philosophy
The Post Hotel’s philosophy is to always provide fresh market cuisine. Ingredients
are fresh and selected locally when possible. The menu is adjusted seasonally, from
summer to winter to accommodate what is available. It reflects a heartier selection
during winter and includes root vegetables and in the summer presents lighter
options with leafy greens and other seasonal favorites. The menu consists of North
American standards featuring Canadian ingredients, is prepared and presented
with international techniques and has hints of Asian influence. Long time Post Hotel
guests are most grateful that favorite traditional dishes, such as Zurich style veal,
a wholesome, nostalgic dish that has remained a standard since the first menu
was developed.

Executive Chef, Chef Hans Sauter
Chef Sauter hails from Switzerland. Over the last three decades, fine
restaurants worldwide have benefited from his exacting experience
and direction. His illustrious international career includes stopovers
in Switzerland, Japan, Hungary, Canada and the United States and
this impressive and varied background is clearly evident in Chef
Sauter’s creative approach to his fresh market cuisine.

Sommelière, Kristina Long
Kristina joined the Post Hotel in 2008. She is recognized by three
prominent international guilds: “Certified” status from the Court of
Master Sommeliers “Advanced Level with Merit” from Wine Spirit
Education Trust, and “Certified Specialist of Wine” from the Society
of Wine Educators. Her involvement with these guilds demonstrates
her commitment to achieving specialized certification; each
recognizing achievement in niche focuses (technical, service, and
trade). Her experience includes Montage Resort & Spa (Laguna
Beach), Grand Del Mar (San Diego) and St. Regis (Dana Point).

Wine Cellar Backgrounder
The Post Hotel wine cellar is located adjacent to the Dining Room and
holds an inventory of approximately 25,000 bottles and more than 2,200
selections of the finest wines available. Thanks to the efforts of Post Hotel
& Spa owner George Schwarz, the wine list at The Post has become one
of the most comprehensive in the country and continues to impress dining
room guests.
Since 2002, Wine Spectator, the authoritative wine magazine of North
America, has awarded the Post Hotel its highest honor - The “Grand
Award” – a coveted prize that is held by less than 75 establishments world
wide. The Post is one of only three restaurants in Canada to achieve this
recognition, which is widely acknowledged as the pinnacle of restaurant
success.

Wine Makers Dinner Series & Wine Summit Lake Louise
The Wine Makers Dinner Series was introduced as part of the ever growing
wine program at the Post. These special evenings take place five or six
times over the winter months and feature renowned winemakers, their fine
wines and a special multi-course gourmet dinner.
Wine has become such an integral part of The Post Hotel experience that
an annual event was established in 2004 – Wine Summit Lake Louise. The
Summit – a celebration of wine, food and friendship – is a three-day event
that was designed to bring together wine loving guests with some of the
world’s most renowned winemakers, winery owners and their wines.
A few of the notables that have participated in Wine Summit are: Château
Latour, Château Margaux, Sassicaia, Shafer Vineyards, Bodegas Vega
Sicilia, Joseph Phelps Vineyards, Marchese, Antinori Estates and Château
Mouton Rothschild. An important part of the Wine Summit is a silent
auction to benefit the Kids Cancer Care Foundation of Alberta and over
the years hundreds of thousands of dollars have been raised.

TEMPLE MOUNTAIN SPA

Spa Arrival & Etiquette

The Temple Mountain Spa opened in 2005 to welcome guests for
world-class restorative relaxation. The spa menu was developed using a
harmonious blend of products and techniques to serve the unique needs
of the Post Hotel & Spa’s guests. Temple Mountain Spa is an essential
component of the Post Hotel & Spa’s amenities, providing rejuvenation
and relief for the tired muscles of outdoor enthusiasts that flock to the
area. The services range from therapeutic to luxurious, all within a warm
and cozy atmosphere for both men and women.

Health Matters

The Spa offers the following treatments and services:

• Body Therapies
• Facial Therapies
• Massage Therapies
• Nail Services
• Waxing and Beauty Services
• Gentlemen’s Spa Services
For a full spa menu, please visit
http://www.posthotel.com/amenities/spa.html

Reservations
To schedule a spa experience, guests and visitors can call 1-800-661-1586,
or extension 188 within the resort.

Spa Environment
Temple Mountain Spa is available to guests 16 years of age and older.
Temple Mountain Spa requests that cell phones and other electronic
devices are not brought into the spa.

Spa Attire
Spa robe, slippers and a locker for personal belongings are provided upon
check in. Spa guests are asked to please avoid bringing jewelry or other
valuables to the spa.

We recommend arriving 30 minutes prior to scheduled spa appointments
to allow time to complete a short medical waiver as well to enjoy the
steam room, whirlpool and relaxation lounge.

Spa guests should please inform staff of any health matters at the time of
reservation so they may suggest the most suitable treatments. Conditions
such as pregnancy, high blood pressure and allergies will determine which
spa therapies are recommended. Spa guests will be asked to complete
a brief medical waiver upon arrival to ensure the spa professionals can
better customize the experience.

Gratuity
Leaving a gratuity for service providers is welcomed. For outstanding
service it is customary to leave 15% - 20% of the spa service price.

Cancellation
In the event that spa guests must cancel or reschedule, we ask that they
provide a minimum of 24-hours advance notification. If they cancel within
24 hrs and Temple Mountain Spa cannot resell the appointment, it will be
charged to the original credit card.

Spa Hours
8:00 a.m. to 9:00 p.m. daily

WINTER ACTIVITIES
Situated in Banff National Park, in the breath-taking Canadian Rockies, the Post Hotel is a year round, Lake Louise
mountain resort, offering a range of activities and Canadian Rockies vacation packages to satisfy any traveler.

Ice Skating
Enjoy the Post’s outdoor skating rink, which is located just outside of the front lobby. For skate rentals please
inquire at the front desk.

Downhill, Cross-Country and Heli-Skiing
Downhill Skiing at one of Canada’s largest and most magnificent ski areas is just 5 minutes away and the Hotel
has a complimentary shuttle that will drop you right at the base of the lifts. Set against the backdrop of the
spectacular snow-capped Rocky Mountains, the Lake Louise Ski area offers 4000 acres of unsurpassed ski terrain.
With 4 different mountain faces to choose from, a variety of open bowls and tree-lined runs and a perfect mix of
terrain (25% novice, 45% intermediate, 30% expert) skiers of all ability levels will find Louise unforgettable.

• Lake Louise Ski Hill (5 minutes away) www.skilouise.com
• Sunshine Ski Hill (near Banff) www.skibanff.com
• Mount Norquay Ski Hill (near Banff) www.banffnorquay.com
• Cross-Country Skiing
Although the world class downhill skiing attracts most winter visitors to Lake Louise, the area also offers an
abundance of cross-country skiing. With winter’s snowfall, the picturesque hiking trails of Lake Louise, which draw
thousand of tourists to the area each summer, are transformed into some of the most spectacular cross-country
trails in the Canadian Rockies. Of course, there is never a shortage of snow!

Helicopter Skiing
An ultimate ski experience! As helicopter skiing is not permitted in Banff National Park, there are several options
available and the closest is an hour and fifteen minutes away.
www.rkheliski.com
www.purcellhelicopterskiing.com
www.canadianmountainholidays.com/heli-skiing
www.wiegele.com

Ice Walks / Wildlife in Winter / Nights Tracks /
Snowshoeing Tours
Great Divide Nature Interpretation
Great Divide’s award-winning guides offer half day interpretive snowshoe
trips with an equal mix of fun and learning. Find out the stories behind
the scenery!
Phone: 403-522-2735
Toll Free: 1-866-522-2735
E-mail: info@greatdivide.ca
website: www.greatdivide.ca
White Mountain Adventures (Canmore)
Phone: 403-678-4099
Fax: 403-678-5187
www.canadiannatureguides.com
Canadian West Adventure (Canmore)
Phone: 403-760-0678 Fax: 403-609-2626
E-mail: canwest@ch.monarch.net

Snowmobile Tours / Ice Fishing
Experience the excitement of exploring scenic trails and alpine meadows
or try your luck at ice fishing in one of the wilderness lakes scattered
throughout the mountains. Enjoy the majestic beauty of the Rocky and
Purcell Mountains on a snowmobile.
Wet n’ Wild Adventures: http://www.wetnwild.bc.ca/index.php/
adventures/snowmobiling
Banff Winter Fishing (near Canmore) 403-762-4936 www.banff-fishing.com

Dog Sled Rides
Professional dogsledders operate within a few minutes drive of The Post,
and offer a variety of trips. Short trips are about 35 minutes, and are
designed to give you a taste of dog sledding; a half-day trip takes about
4 hours and, in some cases, participants have the option of “mushing”
their own dog team.

Kingmik Dogsled Tours (Lake Louise)
Phone: 403-763-8887
Toll Free: 1-877-919-7779
www.kingmikdogsledtours.com
Snowy Owl (Canmore)
Phone: 403-678-4369
Fax: 403-678-6702
Toll Free: 888-311-6874
www.snowyowltours.com
Howling Dog (Canmore)
Phone: 403-678-9588
Fax: 403-609-2266
Toll Free: 877-364-7533
www.howlingdogtours.com

Sleigh Rides:
Brewster Stables (Banff / Lake Louise)
Phone: 403-522-3511 or 403-762-5454
Fax: 403-762-3953 www.brewsteradventures.com
Warner Guiding and Outfitting LTD. - Banff Martin Stables
Phone: 403-762-4551
Fax: 403-762-8130
www.horseback.com

Hot Springs:
Banff Upper Hot Springs (Banff)
Phone: 403-762-1515
Radium Hot Springs
Visitor Information Centre 1-800-347-9704

LOW
RES

SUMMER ACTIVITIES

Recommended outfitters include:

Sightseeing

Hawgwild Fly Fishing Guides: www.banffflyfishinggueides.com
Banff Fishing Unlimited: www.banff-fishing.com

Banff National Park is a sight to behold. To learn more about a variety
of recreational guided sight seeing tours & activities, The Post Hotel
recommends visiting
www.canadianrockies.net and http://travelalberta.com/

Hiking
Hikers in Banff National Park experience some of the world’s most
spectacular scenery. The Park contains terrain for all abilities and ages.
Trails range from an easy walk to a good, strenuous hike.
Great Divide’s award-winning guides offer half or full day interpretive hikes
with an equal mix of fun and learning. They can also take exclusive guided
hikes to Lake O’Hara with short notice.
Phone: 1-403-522-2735
Toll Free 1-866-522-2735
Email: info@greatdivide.ca or visit their website www.greatdivide.ca
All Season Experiences (Located in Golden, BC)
www.adventurerockies.com

Golfing
There are six fabulous golf courses within a 1 1/2 hour radius to The Post
Hotel in Lake Louise (the closest golf course is 40 minutes away in Banff).
To locate and review the closest golf courses, visit www.golfcanada.com
Kananaskis Country Golf Course (18 Holes) (2 hours from Post Hotel)
Phone: 403-591-7272
Silvertip Golf Course (18 Holes) (Canmore - 1 hour from Post Hotel)
Phone: 403-678-1600
www.silvertipresort.com
Banff Springs Golf Course (18 + 9 Holes) (45 min from Post Hotel)
Phone: 403-762-6801 www.banffspringsgolfclub.com

Fishing
World famous fly-fishing is available on the Bow River, and plenty of lake
fishing as well. Species sought include steelhead, cutthroat, trophy brook
trout, rainbows and browns. We can help you to arrange your trip for any
one of the above.

Adventures in Whitewater Rafting
Just a short drive from Lake Louise, the Kicking Horse and Kootenay Rivers
provide some of the most exciting whitewater rafting in the Canadian
Rockies. Experienced rafting guides will pick you up at the hotel doors,
provide you with all the proper gear, guide you through the thrill of
a lifetime, and deliver you back to the hotel.
Wet n’ Wild Adventures:
http://www.wetnwild.bc.ca/index.php/adventures/rafting
1-800-668-9119 or (250) 344-6546
Wild Water Adventures
Phone: 403-522-2211
Toll Free: 1-888-647-6444
Fax: 403-522-2212
www.wildwater.com

Horseback Riding
One-hour trail rides or full-day excursions guide guests up to the lakes,
streams and glaciers that make the Banff National Park famous.
The Timberline Tours Company corral is located in Lake Louise behind
Deer Lodge. Offering horseback riding as well as overnight pack trips.
www.timberlinetours.ca
Celebrating 100 years (1908-2008) Brewster’s Lake Louise Stables famous
half-day Tea House Rides to Lake Agnes and Plain of Six Glaciers
Tea House.
www.brewsteradventures.com
Holiday on Horseback located in Banff and include a variety of adventure
options.
www.horseback.com

CONTACT INFORMATION

Directions from Calgary

P.O. Box 69, Lake Louise, Alberta, Canada T0L 1E0
Telephone: 403-522-3989
Toll free (in N.A.): 1-800-661-1586
E-mail: spa@posthotel.com
www.posthotel.com

Follow Lake Louise exit ramp off the Trans Canada, turn left at the top
of the exit ramp and right at the four-way stop.

Accolades and Associations
• Travel + Leisure Magazine, Worlds Best Awards (2013)
• Ranked #1 as Top Resort in Canada
• Ranked #17 as Top Resort Globally
• Hotelier Magazine – Pinnacle Awards (2011)
• Hoteliers of the Year André and George Schwarz
• Condé Nast Traveler Magazine – Best Food in the Americas
List (2008)
• Ranked ‘Gold’
• Travel + Leisure Magazine – Worlds Top Hotels (2008)
• Ranked Canada’s Best Hotel
• Condé Nast Traveler Magazine – 50 Best Ski Hotels in North
America (2008)
• Ranked #1 for Best Ski Hotels in North America
• Wine Spectator’s – “Grand Award” (2002 – 2014)
• Relais & Châteaux (Member since 1990)
• Chaîne des Rôtisseurs Member

General Manager, Geoff Booth, since 1987
Location/Directions
P.O. Box 69 200 Pipestone Road Lake Louise, Alberta, Canada, T0L 1E0

Take the Trans Canada Highway (#1) West into Banff National Park, past
the town site of Banff and on to the Village of Lake Louise. The total
driving time is approximately 2 hours.

Cross the bridge and take your first left and you will be in the Post Hotel
parking lot.

Transportation
Airporter service is also available to and from Calgary International Airport
with Brewster Airporter.
Brewster Airporter
www.explorerockies.com/airport-shuttles
Toll free in North America 1-877-625-4372

Contact
Toll Free in North America: 1-800-661-1586
Local: 403-522-3989
www.posthotel.com
info@posthotel.com
Lana Rogers
Anstice Communications
lrogers@ansticecom.com
403-519-7959
Geoff Booth
The Post Hotel & Spa
Geoff@posthotel.com
403-522-3989

