POST

FAREWELL &
THANK YOU
The time has come to bid a fond farewell
to our beloved Post Hotel. For forty-two
years, the better part of our lives, we’ve
nurtured this place and all those who have
walked through the front doors. It was our
dream and we lived it every day. The fact
is we've grown old here and, with the
precious years remaining, we would like to
slow down a bit and would dearly love
to explore some of the places we've never
had the time to experience. Believe us,
it will not be easy to let go.
There have been so many over the years
who have shared our passion and played
such an important role in the success of
the Post Hotel. To every one of you we
extend our heartfelt gratitude. You are the
cast of characters in the Post Hotel story.
Thank you for your trust, your belief, your
loyalty and most of all for your unwavering
friendship. We could not have done this
without you.
There are countless people that we would
like to thank. Perhaps the best place to
start is with Barbara Bart. Barb arrived in
Canada with André in 1969 and was our
partner in the early days of the Post.
Her common sense, clear thinking and
occasional doggedness definitely helped
keep us on course. Who knows where we
may have sailed off to without Barb.

Her passion, not only for the Post, but
for the mountains, the National Park and
for nature in general had an indelible
impact on us.
Our staff; our extended family. We're a
family business and the staff have always
been part of it. The goal was to work with
a team of vibrant, positive and dedicated
individuals. After all they are the face of
the Hotel and it's their willingness to go
the extra mile, and provide a personal
touch, that turns a routine guest
experience into a lasting memory. Our
staff situation is unique; work together,
live together, meals together, socialize
together. It's a delicate balancing act, at
times, keeping a big happy family of one
hundred and forty together.
We wanted to provide an environment
to train, develop and educate hospitality
experts and professionals and went to
great lengths to do so. We welcomed
foreigners on work visas, sponsored
refugees, organized exchange programs
with properties in Europe, trained and
sponsored both Canadians and
Internationals for their apprenticeship
programs and invested more than seven
million dollars in employee housing all in
the hopes of making Lake Louise and the
Post Hotel a welcome home.
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Carol and Michael Schwarz, Your hosts.

We were blessed with an incredible staff.
Over the course of forty-two years, we
managed with just four outstanding executive chefs. First, our dearly departed Beat
Maeder, followed by Kenneth Titcomb who
finished his career with the Ranchmen's
Club in Calgary, Wolfgang Vogt and his
wife Irene (our Maître ‘d) who helped us
run the Alberta Pavilion Restaurant at
Expo 86 Vancouver before finishing their
careers at the Post and finally, our present
Executive Chef and close friend for the
last sixteen years, Hans Sauter. To all of
you, we will be forever grateful.
We are especially thankful for so many of
our other long term staff who have spent
their careers with us: Geoff, our dear friend
and General Manager extraordinaire for 31
years, dear Ruedi (who tragically passed in
2019) for 37 years, Shauna our Comptroller
with 25 years at the Post, from the Front
Office there's Carter for 20 years and
Nicola 10 years, in the Dining Room we
have Yves 29 years, Mario 25 years,
Sylvain 27 years, Mason 16 years, James
our Shipper, Receiver, Stock man 23 years,
Chef Hans for 16 years, Executive
Housekeeper Lisa 15 years and our
Human Resources Manager Jeff with
12 years. Longevity of staff in our key
positions has been a godsend. So many
wonderful people, so many great memories; there's just too many to list. To all
our staff from 1978 to today - THANK YOU
from the bottom of our hearts.
We were thrilled when word came that
Michael and Carol would be joining us
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at the Post. Uprooting their lives and
careers in Hawaii, they united with Dad
George and Uncle André in Lake Louise;
a special opportunity to share a few years
of the Post Hotel story together. The time
we've enjoyed working and being together
over the last five years will be a lasting
memory. Michael and Carol have agreed
to stay on with the new owners and will
continue to extend the tradition of
Schwarz hospitality to all.
The transformation of the Post Hotel
over forty-two years has been significant.
Without question, the most notable
change came in 1986/87 with the
construction of our new Hotel, a total
overhaul of the original Post and an
expanded operation that would employ
upwards of one hundred and forty versus
the pre renovation twenty-five. It was at
this time that we formed a partnership
with Husky Oil, an interest that was
subsequently taken over by prominent
Hong Kong businessman Mr. Li Ka-Shing.
The partnership has been great and has
stood the test of time. We could not
possibly have asked for a better partner
than Mr. Li and will certainly miss our
association with him.
The new Hotel was our springboard
and the vision of developing one of the
country’s preeminent resort properties
appeared on the horizon. However,
the path to that goal was daunting.
Larger guest rooms, more luxury suites,
a high-end spa, a wine cellar suitable for
a twenty-five thousand bottle collection,
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upgraded meeting facilities, new special
function facilities that could comfortably
accommodate events for up to seventy-five
guests and more. What's more remarkable
than successfully completing all these
projects, is how it was achieved.
Inconceivably, almost all this renovation
and construction was completed during
our annual fall closure (mid October early December). Formidable schedules
that were met every time thanks to two
gentlemen - Ken Olson, our builder, and
Soren Rasmussen, our architect. These
two both understood the Post, were
visionaries, worked tirelessly and always
came through for us. We could never have
done this without them and surprisingly,
they are still our dear friends.
Our passion for food, wine and culinary
excellence has always been at the heart
of the Post. In a special effort to share
this with our like-minded guests,
we established an annual event - Wine
Summit Lake Louise. Every spring for
thirteen years, wine lovers, wine makers
and winery owners gathered at the Post
to celebrate. Incredibly, the event attracted
some of the most famous wine makers
and estate owners in the world - the elite,
the royalty. So many of them had never
even visited western Canada. What an
honour it was to welcome them to the
Post Hotel in our little hamlet of Lake
Louise. Frédéric Engerer of Château
Latour, the late Paul Pontallier of Château
Margaux, Cloves Taittinger of Champagne
Taittinger, Marchese Piero Antinori,
Marchese Frescobaldi, Pablo Alvarez of
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Vega Sicilia, the late John Schafer of
Schafer Vineyards and the list goes on.
We can't thank you enough; not only for
embracing our event but for helping to
bring more attention to our favourite
charity, the Kids Cancer Care Foundation
of Alberta.
We are so fortunate to have established a
special relationship with the Kids Cancer
Care Foundation of Alberta and its
founder Christine McIver. Thank you,
Christine, for partnering with us, welcoming us into your noble cause and allowing
us to enjoy some time with these very
special children at their summer camp.
Through Wine Summit Lake Louise, along
with a few of our smaller wine events, we
managed to raise over One Million Dollars
for the Kids Cancer Care Foundation of
Alberta. When we first thought of hosting
a wine event - not even in our wildest
dreams - did we foresee the generosity
of our wine loving friends. Thank you all!
Since 1991, we've had the honour of being
associated with Relais & Châteaux. It not
only brought us into a brethren of the
very best hoteliers and restauranteurs,
but it announced to discerning travelers
worldwide that the Post Hotel & Spa in
Lake Louise had arrived. George was
elected to the organization’s Board of
Directors in 2014, a position he has held
since then and one that will certainly be
missed. The impact that Relais & Châteaux
has had on our business has been
immeasurable and the friendships we
have made will be forever cherished.
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How can we possibly pay tribute to our
beautiful wives, Laurel (André) and Rosalie
(George). Married to hoteliers, living in the
world of hospitality; it's all encompassing.
Before they even had a chance, they were
pulled in as deep (almost) as us. Laurel
had worked at the Front Desk, the Outpost
Pub, and the Temple Mountain Spa before
marrying André and relinquishing all of
her employee benefits. As for Rosalie,
she silently moved around caring for the
Hotel’s grounds and gardens and, if you've
ever marvelled at the Hotel’s exquisite
decor that magically appears for every
special occasion - Christmas, New Years,
Easter, Thanksgiving, Wine Summit - that's
Rosalie. Since losing our dear Ruedi in 2019,
Laurel has also taken over as the Hotel
florist. They've stood by us, supported us
and done everything they could to let us
pursue our dreams. Our gratitude has no
bounds. On a lighter note, we have no idea
what our wives will do with us when we're
no longer at the Hotel every day.

together, as the Canadian Hoteliers of the
Year. There the two of us stand, filling the
glossy cover of the Hotel magazine and
being recognized as outstanding hoteliers,
as business partners, as brothers. A special moment indeed and hard not to wonder what our dear parents would have felt.
Two brothers, born in Switzerland, with
wonderful parents and a worldly upbringing, schooled in the traditions of a family
run business and then venturing off to the
unknown excitement and opportunity of
western Canada and the Rocky Mountains.
As different as two brothers can be and as
close as two brothers can be. We will disagree on pretty much anything - stop vs go,
open vs close, walk vs run, buy vs sell;
but somehow our diverging views eventually find some common ground. Looking
back over the years, that's been the key to
our success. We have been blessed. A life
in business together, a journey shared
together; we wouldn't have wanted it any
other way. Thank you, dear brother.

Over our tenure, we were very fortunate
to have so many awards and accolades
bestowed upon us. Relais & Châteaux
since 1991 and Wine Spectator Grand
Award recipient since 2002 are certainly
two highlights, but there are so many
others. A special thanks to all who voted
for us, believed in us, recommended us
and in any way helped to send these
honours our way. Again, it's hard to
express how much we appreciate it.

Now finally to all of you; our precious
friends and treasured guests. Our dreams
would not have been realized without you.
In fact, you are the Post Hotel dream - the
fabric, the faces, the sounds, the energy,
the feeling, the heart, the love. Thank you
for supporting us, believing in us, encouraging us, advising us and embracing us.
Thank you for letting us into your lives and,
most of all, thank you for your friendship.

One award that stands out and holds
special meaning was being named,

Eternally grateful,
André & George
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